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For more information on protecting your
prized possessions from loss, theft or
damage, the team at TH March should be
your natural next step. The expert team will
be able to give you guidance on valuing
and insuring your jewellery and also offer

a valuation checklist from their website.
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Insure your jewellery

he best way to protect your jewellery in the

event of loss or damage is to insure it. To

insure pieces for the right value requires

a valuation from an Institute Registered
Valuer (IRV) or a detailed receipt from your jeweller,
produced at the time of purchase.

Why do | need a valuation?

It is often widely misunderstood that the onus is
on the owner of the jewellery to prove its value in
the event of submitting a claim following a loss.
By supplying your insurer with an up-to-date,
professional IRV insurance valuation you can
confidently establish a valid and provable claim.

A detailed and professionally-produced IRV
valuation document will ensure that your
insurance company knows exactly how and what
to replace to compensate you for your loss.

An IRV valuation is produced to exacting
standards that your insurer expects, and will help
avoid queries, delays or even claim avoidance.

The importance of a valuation

In the absence of a valuation, the risk is that

you could be drastically under-insured and not
compensated properly. Insurers often use claims
management specialists to value jewellery

after it has been lost. Known as a post-loss
assessment, this unsatisfactory process often
results in under assessment of the true value.
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“Assessing an item after it’s been lost
often results in an under assessment
of the true value”

What kind of valuation do | need?

It is essential that you discuss with your valuer how

you would replace lost items as this informs the type

of valuation produced. The figures in an insurance
valuation represent average UK retail prices to replace
items, whether new replacement, new-for-old, secondhand

or antique level. How will the insurer
An independent jeweller involved in the original sale settle a claim?

may be able to provide a document with an accurate . ) ) )
o . This varies but some send you (often via a claims
description of the item and a new replacement . ; :
alue (NRV) management company) to a jeweller of their choice
' rather than let you use the original or preferred
jeweller. Look carefully at your insurance policy
to see how a loss of jewellery is handled.

Repairs in the case of damage

Jewellery may be damaged accidentally or gemstones
may be lost, but is t is frequently possible to conduct
repairs. A work estimate from your jeweller will be
required by the insurer.

Precious metals and gemstone costs fluctuate greatly, and
regular valuations ensure values are correct. Ask
your insurer how frequently g i
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correct replacement values on
that date of inspection.

Many insurers do not ask for written valuation
documents below a set amount, but our advice is to
obtain valuations for all significant items. Lower
value pieces can be grouped together, and an overall
value allocated.

Where can | get advice?

Speak to your current m

insurance provider to
find out how theyinsure T .H. M ARC H
and, more importantly, psLANCE RO ScE a7

how they settle claims. You can also contact TH
March, the appointed insurance broker to the
National Association of Jewellers, with over 125
years of experience in supporting the jewellery
trade and its customers. TH March can access
policies that allow you to replace items through
your jeweller, wherever possible, and can also
offer excess-free policies. Call 01822 668 000 or
visit thmarch.co.uk

Providing the correct information

Ensure your insurer understands the basis of the
valuation required, otherwise a new replacement value
(NRV) will be assumed, which could complicate a claim
for an unusual or antique item.

If you keep some items in the bank, in a home safe or if
you wear them only a few times a year, then inform your
insurers as this may reduce the premium you pay.




